YEN CODE OF CONDUCT

1. Every decision we make and every action we take shall be guided by the fear of God
2. We shall always tell the truth in all our transactions with members and non members

3. We shall always ensure that we abide strictly by the requirements of the law in the running of our
businesses and in all our business transactions

4. We respect the right of every member to practice his/her own religion

5. We shall not snatch customers from fellow members

6. We shall at all times help other members succeed in their businesses whenever we can
7. We shall always provide our customers with the best possible service within our means

8. We shall hold members, our customers, employees and other stakeholders in our businesses in high
esteem at all times

9. We shall not allow the network to be used by any political party or organization to further its ends

Please note:
¢ Every aspiring member must sign the code of conduct at the induction
¢ Any violation of any of the rules will attract a penalty to be decided by the Chief Whip

¢ The code of conduct is subject to modification over time



